Arleen N. Kaizer - Pharmacy Manager
7008 East Gold Dust Suite 135
Scottsdale, AZ 85253

480-922-3530

alawrx13@aol.com

Duquesne University School of Pharmacy, Pittsburgh, Pennsylvania- BSc
Santa Clara University School of Law, Santa Clara, California- JD

Recent Pharmacy Experience
Present-Clinical Pharmacist Medicare Part D Appeals, CVS-Caremark

2004 to 2008- Various contract and temporary assignments including Supervisory position at McKesson
Specialty (various times over two and one-half years), Staff Boswell Hospital (contract six months),
manufacturing, retail, mail order, and hospital assignments, Adjunct Faculty Midwestern School of Pharmacy
Preceptor. These assignments were completed while caring for elderly parent.

Spring 2003-2004- Director Bariatric Care Centers of Arizona (Forest Health) Prepare new hospital for
opening and all state and JHACO inspections for certification.

Write all policies and procedures for Arizona
Oversee JHACO recommendations

Hire, supervise, staffing and work flow
Inventory control
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Fall 2002-Spring 2003-Director-Provident Hospital of Cook County
Inpatient, outpatient and clinic pharmacy

Redesigned outpatient service to correct 9 day lag in refills
Organized 75 FT and PT staff for JHACO inspection

All hospital committees

Weekly meeting with administrators on pharmacy progress
Negotiate with Teamsters Union (Pharmacists were Members)
Able to use legal training and experience in problem resolution
Coordinate inventory with county purchasing department
Present plan for mail order to Board of County Commissioners
Secure exclusive contract with wholesale vendor and county
All day to day operations of all departmental activities

Present in-service for pharmacy and nursing staff
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Prior Pharmacy Experience includes:

Express Scripts Mail Order
Primary liaison with largest PBM Customer (AETNA) resolving all patient, insurance, and PBM issues

ABCO Pharmacies of Arizona
Full time Float. Fleming Corporation which owned this chain closed all of business in Arizona.
Became instrumental in the crediting of inventory for final accounting

Fry’s Pharmacies
Hired to establish pharmacies in all present and future Fry’s stores in 1980’s. The chain was eventually
sold to Kroger.

Prior legal experience on request
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